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UPS® vs. FedEx? You decide.

See how UPS continues to be a top choice for parcel shipping.

Small and mid-sized businesses are constantly on the lookout for cost savings and ways to streamline their
shipping operations. Unishippers can help with that! After all, we are part of the largest non-retail authorized
reseller of UPS in the nation. Here, we have created this comparison of UPS and FedEx solutions so you can make
the best choices for your business and partner with the carrier that provides the services that meet your needs.

On-Time Performance
During Peak Season

2020 2021
96.7% 95.1% 96.9% 88.2%
UPS FedEx UPS FedEx

2022 2023

97.5% 95.2% 97.6% 96.9%
UPS FedEx UPS FedEx

Source: ShipMatrix

Time-in-Transit

Customer Recommendations

A recent study revealed a net promoter score that
shows UPS is favored by small package recipients.
The scores are:

UPS

FedEx

Source: Morning Consult Study 3/31/2023 - 3/31/2024

Making sure your shipments get to their destination on time and within budget is paramount for your business.
To ensure this happens, you must start by picking the right service type. Here is a breakdown of UPS service

options and their FedEx counterparts.

DOMESTIC INTERNATIONAL

UPS Next Day Air® Early FedEx First Overnight® UPS Worldwide Express Plus® FedEx International First
Next business day by 8:30 a.m. Next business day by 8:30 a.m. 1-3 business days by 9:00 a.m. 1-2 business days by 9:00 a.m.
UPS Next Day Air FedEx Priority Overnight®  UPS Worldwide Express® FedEx International Priority

Next business day by 10:30 a.m. Next business day by 10:30 a.m.

1-3 business days by 10:30 a.m./noon  1-3 business days by 10:30 a.m./noon

UPS Next Day Air Saver® FedEx Standard Overnight®
Next business day by 3:00 p.m. Next business day by 3:00 p.m.

UPS Worldwide Saver®
1-3 business days by end of day

UPS 2nd Day Air AM®  FedEx 2Day® AM

UPS Worldwide Expedited® FedEx International Economy

2nd business day by 10:30 a.m. 2nd business day by 10:30 a.m. 2-5 business days by end of day 2-5 business days by end of day
UPS 2nd Day Air® FedEx 2Day® UPS Standard to / from FedEx International Ground
2nd business day by end of day 2nd business day by end of day Canada & Mexico to / from Canada

2-7 business days by end of day 2-7 business days by end of day
UPS 3 Day Select® FedEx Express Saver®
3rd business day by end of day  3rd business day by end of day Transit and delivery times are dependent on origin and

destination zip codes and may vary. © 2023 Unishippers Authorized
UPS Ground FedEx Ground Global Logistics, LLC. U41243.223. UPS, the UPS
1-5 d based di . Brandmark, and the color brown are trademarks of United Reseller

-5 days based on distance 1-5 days based on distance _

Parcel Service of America, Inc. All rights reserved.



