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UNDERSTANDING DOMESTIC 
DELIVERY OPTIONS

UPS® SHIPPING:

Read Unishippers’ helpful guide and learn which UPS options and delivery 
speeds are right for your business.

UPS Next Day Air® Early Next business day
Guaranteed early morning 
delivery for time-critical 
shipments

Guaranteed overnight 
service for time-sensitive 
shipments that must arrive 
earlier in the day

Guaranteed next day service 
with a�ordable afternoon 
delivery

Guaranteed delivery by 8 a.m. to major cities 
and by 8:30 a.m., 9 a.m. or 9:30 a.m. to most 
cities, with Saturday delivery to some 
locations as early as 9 a.m.

Guaranteed delivery by 10:30 a.m., 12 noon or 
end of day, depending on the destination, 
with delivery by 12 noon or 1:30 p.m. on 
Saturdays

SERVICE NAME TIME IN TRANSIT DELIVERY WINDOW

Available to major cities in the 48 
contiguous states, plus select cities in 
Alaska 

Available in all 50 states and Puerto 
Rico, with some limitations in Alaska 
and Hawaii

Guaranteed delivery (excluding Saturdays) by 
3 p.m. or 4:30 p.m. to most commercial 
destinations

Available in the 48 contiguous states 
and limited addresses in Alaska and 
Hawaii

SERVICE AREAS

UPS Next Day Air® Next business day

Next business dayUPS Next Day Air Saver®

Guaranteed morning delivery 
for shipments that must arrive 
early on the second business 
day

Guaranteed delivery (excluding Saturdays) by 
10:30 a.m. or 12 noon to most commercial 
destinations. Not available for residential 
locations

Available in the 48 contiguous states 
and limited addresses in Alaska and 
Hawaii

2 business daysUPS 2nd Day Air® A.M.

Guaranteed service for shipments 
that have the �exibility to arrive 
any time within the second 
business day

Guaranteed delivery by end of second 
business day, including Saturday delivery for 
shipments picked up on Thursday

Available in all 50 states and Puerto 
Rico, with additional transit time in 
some parts of Alaska and Hawaii

2 business daysUPS 2nd Day Air®

Cost-e�ective, guaranteed 
service for less time-sensitive 
shipments

Guaranteed delivery by end of third business 
day, including Saturday in select areas

Available in the 48 contiguous states3 business daysUPS 3 Day Select®

Cost-e�ective, guaranteed 
date-scheduled delivery for all 
your routine shipments

Day-de�nite delivery within one to �ve 
business days, including Saturday in select 
areas

Available in all 50 states and Puerto 
Rico

1-5 business daysUPS® Ground

All UPS services and service guarantees are subject to the UPS Tari�/Terms and Conditions of Service, available at www.ups.com. Service guarantees are subject to change.


